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NICHOLS RECYCLING PROGRAM

Helping Whitehall Middle School students recycle plastic grocery sacks they collected.

Nichols Electronic Recycling Event in February 2009
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Since December of 2007, Nichols has recycled over 100,000 Ibs. of
material through our Spring Lake location’s recycling program. Over
26,000 Ibs. of that was from January to May of 2009 alone. We have been
working with Louis Padnos Iron Metal Company for over a year on our
non-landfill waste removal. Our recycling program is so successful that we
have reduced the amount of waste pickups from our Spring Lake site from
5 days per week down to one pickup every 2-3 weeks on a will-call basis.
We have reduced our waste tipping fees from the year 2006 to 10% of
what they were or in other words a 90% savings. This reduction in costs,
coupled with the little money we receive from recycling has made our
waste removal, in some months on paper, a profitable business activity.

We are currently working towards the highest rating certification from
the Michigan Recycling Coalition. Nichols also implemented recycling
programs at its branch locations to maximize the amount of recycling
being done by the company. As part of our campaign, we educated our
associates about what kind of materials can be recycled and closing the
loop on the importance of purchasing products made from recycled and
reused materials.

Labeled containers are placed in convenient locations throughout the

facility. We also clearly labeled our bins at our large recycling station in our warehouse so everyone knows to separate metals from plastics from
paper. We encourage our associates to bring in items that can be recycled if they are not recycling at home (including batteries, plastic grocery
T-sacks). Every associate’s desk is equipped with a recycling bin for white and mixed paper as well. Quarterly we conduct a “dumpster dive” to identify

opportunities for more recycling or education/reminders that need to happen

if things are being thrown away that can be recycled.

Periodically, we have an electronic waste recycling event that we offer to
our customers and neighbors. In February 2009, we held a week-long
E-Recycling event and collected over 4,500 pounds of E-waste which
went to CompRenew in Grand Rapids (www.comprenew.com). We have
also helped several of our customers recycle materials they have to
dispose of when it hasn't been convenient for them to do it themselves.
We recently launched an official “Recycling Stretch Film” program, which
is on-going support to a customer specifically to help with the recycling
of plastic films which can be difficult for an organization to dispose of in
low quantities.

Our efforts have certainly paid off and we are confident that a well
designed recycling plan can effectively provide value and add to the
triple-bottom-line of almost any company.

OUR COMMITMENT TO SUSTAINABILITY...

Nichols is committed to sustainability. As a leader in our industry our
goal is to engage our associates, suppliers and customers to develop
sustainable business practices that meet the needs of today without
compromising future generations.

We believe this is our corporate responsibility and we commit to the
following:

® Promote environmental stewardship

* We will continue to assist our customers in maintaining clean
and healthy facilities while meeting sustainability standard

® Provide support to our community through donated time and
funding where we can make a difference

Visit our sustainability page for more details on our efforts and also to sign-up for
our monthly Sustainability eNewsletter. www.enichols.com/sustainability.php.
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