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Fromthe. Desk of

To: All Distributors

In the past month the coronavirus, COVID-19, has evolved from isolated
pockets of the United States to a declared worldwide pandemic. We are
closely watching the situation and following the current guidance from the
leading government and health authorities to ensure we are taking the right
actions to protect our employees, customers, and the industry that relies on us
to manufacture the solutions that help prevent the spread of infection.

Our leadership team has been monitoring this situation for months now, and we
have taken steps to increase production in order to best supply the high
demand for cleaning and hand hygiene products.

As we navigate these unprecedented circumstances, please know that we will
not waiver from our commitment to deliver great service, communication and
solutions. You can count on Spartan to...

o Consistently deliver high quality products

e Be clear and accurate in our communications and product information

e Provide solutions that help to prevent the spread of infection

o Deliver best-in-class training for your staff, including pandemic response
cleaning

« Provide helpful information and guidelines for preventing infection



e Responsibly care for the health and well-being of our employees
e Investin resources and inputs to keep supply available

Taking care of our customers is at the center of everything we do. As the
coronavirus situation continues to evolve, our teams are focused on the safety
of our employees, compliance with the CDC guidelines as it pertains to the
COVID-19 pandemic, servicing our customers, and making clean simple.

You can count on Spartan for credible resources and sales support. We have
created a folder on our website with Distributor Resources for the COVID-19
pandemic. Please be sure to bookmark this valuable reference. Click below and
login!

Read about our solutions
and policy for COVID-19

Best Regards,
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John Swigart
President
Spartan Chemical Company
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Spartan Chemical Company, Inc.
1110 Spartan Drive, Maumee, OH 43537
Toll Free: 1-800-537-8990, Fax: 419-536-8423
www.spartanchemical.com

Click here to unsubscribe or to change your Subscription Preferences.
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